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Being a designer, today.
Attilio Raiteri
Design Experience manager, Sky Italia
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Being a designer, today

Is a cultural issue
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Design = Progettazione
🇬🇧 Design
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Design = Business

Design = Progettazione
🇬🇧 Design
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*Extremely simplified version

A digital product/service process*

Commercial 
strategy Design Revenue
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A digital product/service process*
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Design

Please note: this is not a complete list

How many designers are there?

USER RESEARCHER

INFORMATION ARCHITECTS
JOURNEY DESIGNERS

UI DESIGNERS

COPYWRITERS

UX WRITERS

CONVERSATIONAL 
DESIGNERS

INTERACTION 
DESIGNERS GAME DESIGNERS

UX DESIGNERS

FRONT END DEVELOPPERS
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We have a critical mass

This is a great opportunity

And huge expertise

Marketing 
headquarter

Post-it room

BOOM!
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We have to position ourselves
There are two paths ahead of us
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We have to position ourselves
There are two paths ahead of us

DATA DESIGN
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We have to position ourselves
There are two paths ahead of us

DATA DESIGN



PRESENTING SPONSOR SUPPORTING PARTNERS HOST

Design in a new way

DESIGN

Bring design to new places

Innovation

Approach

Design
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Inclusive design

It takes self-knowledge

It is a trend but it is not a fad

It requires cultural preparation

NEW WAY
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Inclusive design ≠ accessibilty

RAMP

Wheelchair

Baby pram

Trolley

SUBTITLE

Deaf

Noise

Silence

Source: Debora Bottà - Inclusive design - Medium

NEW WAY
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Inclusive design ≠ personas

NEW WAY

Stereotypes

people

people
people

people

people

people

people
people people

people

people

people
people

people
people

people

people

people

people

people

people

people

people

people

people

people
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Inclusive design ≠ average choices

NEW WAY

Digital payments

Source: Debora Bottà - Inclusive design - Medium

Carte di credito

Carte di debito
Prepagate

Pay Pal

Satispay Apple Pay

Telepass Pay
Sisal Pay
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Inclusive design

We have to bring innovation

It is our responsibility

We are the spark

NEW WAY
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Legal design
It incorporates the principles of design and 
applies them to the world of law.

It helps to improve and increase the 
perception of transparency and the feeling 
of trust towards the company.

NEW PLACES
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Legal design
In the US, in 2018, this approach began to shape 
and the Legal Design Manifesto was drafted.

NEW PLACES

Legal Design Alliance
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In Italy we are not the last

NEW PLACES

2018
Stefania Passera co-writes 
the Legal Design Manifesto

N E X T  F I B E R
FORNITO DA SORGENIA FIBER

Sorgenia S.p.A.
Casella Postale 14287 — 20152 Milano
Email: customercarefibra@sorgenia.it

Fax: 055.7797298 — Tel: 800294333

Sintesi contrattuale
• La presente sintesi contrattuale fornisce gli elementi principali dell’offerta di servizi 

come prescritto dal diritto dell’UE¹.
• Essa facilita la comparazione tra offerte di servizi.
•Le informazioni complete sul servizio sono contenute in altri documenti.

22 Dicembre 2020
ULTIMA REVISIONE

Servizio
e apparecchiature

Servizio di connettività a
banda ultralarga in fibra
fornito nella tecnologia
FTTH (Fiber to the Home).

• Modem FRITZ!Box 7530
• Modem proprietario del cliente
• Fritz Repeater 1200, estensore segnale Wi-Fi (opzionale)

Velocità
del servizio Internet

e mezzi di ricorso

Fino a 1000 Mbps in download (velocità minima garantita 100 Mbps)
Fino a 300 Mbps in upload (velocità minima garantita 12 Mbps)

In caso di disservizi, il
Cliente può inviare un
reclamo a Sorgenia.

In caso di mancata
risoluzione del reclamo,
il Cliente può avviare un
tentativo di conciliazione
tramite la piattaforma
Conciliaweb.

In caso di mancata
conciliazione, il Cliente
potrà ricorrere all’Autorità
per le Garanzie nelle
Comunicazioni o
all’autorità giudiziaria.

Prezzo
25,90 euro/mese
se il Cliente ha già
2 punti di fornitura
Sorgenia (luce e gas)

27,90 euro/mese
se il Cliente ha già
1 punto di fornitura
Sorgenia (luce o gas)

Costo di attivazione:
120 euro da pagare in
24 rate da 5 euro/mese

Per i primi 24 mesi è previsto uno sconto di 5 euro/mese.

Durata, rinnovo
e risoluzione Nessun vincolo di durata.

Il Cliente può recedere:

Entro 14 giorni dalla sottoscrizione del contratto.
14 GIORNI

30 GIORNI
In ogni momento con preavviso di 30 giorni.

Il Cliente deve pagare la commissione per la disattivazione del servizio pari a 29,90 euro.

Funzioni per gli utenti
finali con disabilità

Per gli utenti non udenti e non vedenti è previsto uno sconto del 50% sul canone base.
Ulteriori dettagli sono disponibili a questo link.

1. Articolo102, paragrafo 3, della direttiva (UE) 2018/1972 del Parlamento europeo e del Consiglio, dell’11 dicembre
2018, che istituisce il Codice Europeo delle Comunicazioni Elettroniche (GU L 321 del 17.12.2018, pag. 36)

2020
Sorgenia

the first Contract Summary
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The process* must be changed.

NEW PLACES

Legal team Design Customers

*Extremely simplified version

Legal compliance Design service Bad Experience
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The process* must be changed.

NEW PLACES

Legal Design Customers

*Extremely simplified version

Legal compliance
+

Design thinking

Best Experience
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Legal design
For the lawyers, designers make doodles

For designers, lawyers are the boring ones

NEW PLACES

There is a long way to go, but it is a great opportunity
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The O shape

FINALLY
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FINALLY, REALLY

Four books to growth like a designer
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FINALLY, REALLY, OK

Some link about Inclusive design

Inlcusive design
https://www.nngroup.com/articles/inclusive-design/

Inclusive design: perché il design può fare la differenza
https://medium.com/uxlab-it/design-inclusivo-perch%C3%A9-il-design-pu%C3%B2-
fare-la-differenza-81fb075534bb

Accessibilità – AGID
https://www.agid.gov.it/it/design-servizi/accessibilita

https://www.nngroup.com/articles/inclusive-design/
https://medium.com/uxlab-it/design-inclusivo-perch%C3%A9-il-design-pu%C3%B2-fare-la-differenza-81fb075534bb
https://www.agid.gov.it/it/design-servizi/accessibilita


PRESENTING SPONSOR SUPPORTING PARTNERS HOST

FINALLY, REALLY, OK, DEF

Some link and one book about Legal design

Legal Design Alliance
https://www.legaldesignalliance.org/

Stefania Passera
https://stefaniapassera.com/

Legal Innovation Days 2022
https://youtu.be/kxpVsUemFcY?t=17394

https://www.legaldesignalliance.org/
https://stefaniapassera.com/
https://youtu.be/kxpVsUemFcY?t=17394
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FINALLY, REALLY, OK, DEF, LAST

You can follow me on


